
DEPARTMENT OF CHILDREN AND FAMILIES 

BUREAU OF REGIONAL OPERATIONS 

CONTACT LIST 
 

Updated: 4/14/2016 

Northeast Region Northern Region Southeast Region Southern Region Western Region 

Regional Office Address/Telephone Numbers 

200 N. Jefferson 
Suite 411 

Green Bay, WI 54301 

2187 North Stevens 
Suite C 

Rhinelander, WI 54501 

141 NW Barstow 
Room 159 

Waukesha, WI 53188 

2135 Rimrock Road 
P.O. Box 8947 

Madison, WI 53708-8947 

610 Gibson Street 
Suite 2 

Eau Claire, WI 54701-2626 

Gen:(920) 448 - 5329 
Fax: (920) 448 - 5305 

Gen: (715) 361 - 7721 
Fax: (715) 365 - 2517 

 
Gen: (262) 521 - 4473 
Fax: (262) 650 – 4451 

 

Gen: (608) 261 - 8084 
Fax: (608) 266 - 8781 

Gen: (715) 930 - 1122 
Fax: (715) 836 - 2516 

Counties  

Brown, Calumet, Door, 
Fond du Lac, Green Lake, 
Kewaunee, Manitowoc, 
Marinette, Marquette, 
Menominee, Oconto, 
Outagamie, Shawano, 
Sheboygan, Waupaca, 
Waushara, Winnebago 
 

Ashland, Bayfield, Florence, 
Forest, Iron, Langlade, 
Lincoln, Marathon, Oneida, 
Portage, Price, Sawyer, 
Taylor, Vilas, Wood 

Jefferson, Kenosha, 
Milwaukee (Child Support 
only), Ozaukee, Racine, 
Walworth, Washington, 
Waukesha 

Adams, Columbia, 
Crawford, Dane, Dodge, 
Grant, Green, Iowa, 
Juneau, Lafayette, 
Richland, Rock, Sauk, 
Vernon 

Barron, Buffalo, Burnett, 
Chippewa, Clark, Douglas, 
Dunn, Eau Claire, Jackson, La 
Crosse, Monroe, Pepin, Pierce, 
Polk, Rusk, St. Croix, 
Trempealeau,  Washburn 
Vernon (Child Care Only) 

Tribes 

Menominee, Oneida, 
Stockbridge-Munsee 

Bad River, Lac Courte 
Oreilles, Lac du Flambeau, 
Red Cliff, Sokaogon, Forest 
Co. Potawatomi 

   Ho-Chunk, St. Croix 

Area Administrators 

Kelly Bueschel 
(920) 448 - 6590 

kelly2.bueschel@wisconsin.gov 

Tonja Fischer 
(715) 361 – 7722 

tonja.fischer2@wisconsin.gov 

Tim Schindler 
(262) 521 – 4474 

timothy.schindler@wisconsin.gov 

Lori Thuli 
(608) 422 – 6742 

lori.thuli@wisconsin.gov 

Audrey Roecker 
(715) 930-1117 

audrey.roecker@wisconsin.gov 

Child Welfare 

Sue Matczynski 
(920) 448 - 5299  

sue.matczynski@wisconsin.gov 

Christene Hegewald 
(715) 361 – 7720 

christene.hegewald@wisconsin.gov 

Jessica Foster 
(262) 521 – 4470 

jessica.foster@wisconsin.gov 

Monica Booe 
(608) 422 - 6741 

monica.booe@wisconsin.gov 

Zachary Todd 
(715) 930-1118 

zachary.todd@wisconsin.gov 

Child Support 
Specific county assignments can be found on the Child Support map located at: http://dcf.wisconsin.gov/regional_operations/pdf/maps.pdf 

Heidi Schaible 
(920) 448-5319 

heidi.schaible@wisconsin.gov 

Coverage by Amie Ziegel 
and Heidi Schaible 

(See child support map) 

Melody Joiner 
(262) 521 - 4472 

melody.joiner@wisconsin.gov 

Melody Joiner 
(262) 521 - 4472 

melody.joiner@wisconsin.gov 

Amie Ziegel 
(715) 930-1120 

amie.ziegel@wisconsin.gov 
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Updated: 4/14/2016 

Child Care 

Barb Honsa 
(920) 448 – 6592 

barbara.honsa@wisconsin.gov 

Kara Vander Bloomen 
(715) 361 – 7717 

kara.vanderbloomen@wisconsin.gov 

Tamika Terrell 
(262) 521 - 4471 

tamika1.terrell@wisconsin.gov 

Nancy McVary 
(608) 422 - 6743 

nancy.mcvary@wisconsin.gov 

Carla Sumner 
(715) 930-1119 

carla.sumner@wisconsin.gov 

W-2 (See W-2 Assignment Map for Regions) 

 
Forward Services Corp. 

(FSC) 
Regions 2, 5, 9 

 
Forward Services Corp. 

(FSC) 
Regions 1, 3, 4 
FSC Complaints 

 
ResCare Workforce 

Services (RWS) 

 
Forward Services Corp. 

(FSC) 
Regions 6, 7, 8, 10 

 
Workforce Connections, Inc. 

(WCI) 
Workforce Resource, Inc. 

(WRI) 

Roxanne Sperber 
(920) 448 – 6591 

roxanne.sperber@wisconsin.gov 

Kathy Kloes 
(715) 361 - 7719 

kathy.kloes@wisconsin.gov 

Zulema Hauer 
(262) 521 – 5329 

zulema.hauer@wisconsin.gov 

Jean Zawacki 
(608) 422 – 6744 

jean.zawacki@wisconsin.gov 

Justine Girard 
(715) 930-1121 

justine.girard@wisconsin.gov 

Program Associates 

Julia Lubinski 
(920) 448 - 5318 

julia.lubinski@wisconsin.gov 

 

Charlotte Downing 
(715) 361 - 7721 

charlottej.downing@wisconsin.gov  
 

Wendean Marsh 
(262) 521 - 4473 

wendean.marsh@wisconsin.gov 

VACANT (Part Time) 
 

Mitch Menigo 
(715) 930-1122 

mitchell.menigo@wisconsin.gov 

CENTRAL OFFICE STAFF 
 

John Tuohy 
Bureau Director 
(608) 422 - 6890 

john.tuohy@wisconsin.gov 
 

 
VACANT 

Program Associate 
 

 
Earnestine Moss 

Civil Rights Representative 
(608) 422 - 6889 

Earnestine.moss@wisconsin.gov 

 
Dara Martinovich 

Monitoring Process Analyst 

(608) 422 – 6884 
dara.martinovich@wisconsin.gov 

 

 
Mailing Address: 

201 E Washington Ave 
PO Box 8916 

Madison, WI 53708-8916 
 

Physical Address: 
1 S Pinckney St. 

Suite 360 
Madison, WI 53703 

Fax: (608) 421 - 7423 
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